VHC Date 16/10/2023

Van National Ltd Make MERCEDES-BENZ

Clarence House Model CITAN

Clarence road, Longton Reg No. LN19TZU

Stoke-On-Trent Mileage 42991

Staffordshire Van National 2022 Job Card No. 13431

ST31AZ Customer Van National

01782 680099 Telephone 01782680099

service@vannational.com Mobile

https://www.vannational.com/ VIN
Number Of Keys Status Report & Recommendations Identified (£) (A%L;thorised Auth
Key Operation 0.00 0.00 No
Service Intervals And Next Due Status Report & Recommendations Identified (£) Pg:uthorised Auth
Service Intervals And Due (€I Service indicator on or every 25000 0.00 0.00 No

miles or 24 months
Interim Service - Oil and filter G 0.00 0.00 No
Major Service - QOil, Air, Fuel and Pollen 185.99 185.99 Yes
Filters
Brake Fluid Change (€] 0.00 0.00 No
Full Service - Oil and Air Filter 0.00 0.00 No
Timing Belt Replacement/Due Status Report & Recommendations Identified (£) (AEL;thorised Auth
Replaced/Due Every 100000 miles or 72 months 0.00 0.00 No
Tyres Status Report & Recommendations Depths(mm) Identified (£) Authorised Ayt
Outer Middle Inner (£)
O/SIF Tyre (CRN (195, 65, 1591, H) 6.0 60 6.0 0.0 0.00 No
N/S/F Tyre (€] (195, 65,1591, H) 6.0 6.0 6.0 0.00 0.00 No
N/S/R Tyre (€l (195, 65, 15 91, H) 42 42 42 0.0 0.00 No
O/SIR Tyre (R Tyre replaced 0.00 0.00 No
(195, 65, 1591, H)

Spare Tyre (€I (195,65, 1591, H) 6.5 65 7.0 0.00 0.00 No
Body Exterior Status Report & Recommendations Identified (£) (AEl;thorised Auth
Bonnet Catch/Cable G 0.00 0.00 No
Door Locks/Operation (€] 0.00 0.00 No
Exterior Trim/Grille (€] 0.00 0.00 No
Fuel Filler Cover/Flap (€] 0.00 0.00 No
Glass/Windscreen G 0.00 0.00 No
Panel Condition (€] 0.00 0.00 No
Number Plates (€] 0.00 0.00 No
Roadwheel Condition (€] 0.00 0.00 No
Deadlocks Operation (€] 0.00 0.00 No
Slamlocks Operation (€] 0.00 0.00 No
Interior Status Report & Recommendations Identified (£) (A‘\QL;thorised Auth
Steering Wheel/Adjustment (€] 0.00 0.00 No
Time And Date Set Correctly (€] 0.00 0.00 No
Locking Wheel/Spare Wheel Nut (€] 0.00 0.00 No
Location
Seatbelts (€] 0.00 0.00 No
Door And Roof Seals/Hinges (€] 0.00 0.00 No
Door Trim Panels (€] 0.00 0.00 No
Seat Condition And Adjustment (€] 0.00 0.00 No
Carpets (€] 0.00 0.00 No
Tool Kit/Puncture Kit Date And Location l€; 0.00 0.00 No
Dash Panel Condition/ Interior panels (€] 0.00 0.00 No
Internal Mirrors (€] 0.00 0.00 No
Load Area (€] 0.00 0.00 No
Door Fitting/Operation (€] 0.00 0.00 No
12v Socket G 0.00 0.00 No
Headlining/Visors (€] 0.00 0.00 No
Electrical Controls Status Report & Recommendations Identified (£) (A%uthorised Auth
Horn 0.00 0.00 No
Headlights 0.00 0.00 No
Battery Charging Rate 0.00 0.00 No
Battery Health Check 0.00 0.00 No




Radio/Aerial
Stop Lights

DAB Not Fitted

Rear And Number Plate Lights
Front Fog Lights

Reverse Lights

Rear Fog Lights

Indicator/Hazard Lights
Sidelight/Daytime Running Lights

Beacon/Roof Lights Not applicable

Interior/Panel Lights
Mirrors Electrical
Wipers/Washers

Air Con Operation And Temperature Not applicable

Instruments

Starting System/Ignition Lock
Controls/Switches

Sat Nav Operation

Tailift/Tipper Operation Not applicable

Heater Fan Controls
Window Operation

Reverse camera Not applicable

Tow bar Not applicable

Cruise control / Speed limit warning

Stop / start Not applicable
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Parking sensors / Reverse aid Not applicable

Engine Status Report & Recommendations
Antifreeze Protection/ Level

Auxiliary Belt Every 150000 miles or 120 months
Turbo/Supercharger

Clutch/Brake Fluid

Engine Oil Level/ Leaks
External Leak Upper Engine
Engine Mountings

Power Steering Oil Level
Radiator/Coolant Cap
Hoses/Pipes

Fuel Pump/Pipes

ONoONONONONOINONONONANG)

Front . . Status Report & Recommendations
Suspension/Steering/Underframe

Wheel Hub/Bearings (€]
Tie Bars/Anti Roll Bars (€]
Subframe/Mountings (€]
Pipes/Hoses (€]
Springs/Shock Absorbers (€]
Suspension Arms/Mountings (€]
Power Steering Operation/Leaks G
Suspension Ball Joints/Track Rod Ends [BME€]

(€]

Steering Rack/Box

Rear Suspension/Underframe Status Report & Recommendations

Anti Roll Bar/Links
Wheel Hubs/Bearings
Subframe/Mountings
Suspension Arms/Fixings
Shock Absorbers

Bump Stop/Gaitors
Springs/Suspension Bars

Clutch/Transmission Status Report & Recommendations

Hydraulic System
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Lineage Wear

Manual Fluid Level Check
Bearings/Supports
Fluid/Oil Leaks

Drive Shaft Assembly
Mountings

Gaitors

Gear Cables/Operation
Casings
Universal/Sliding Joints
Propshaft/Fittings
Flywheel condition

Exhaust System

Catalytic Convertor/Diesel Particulate

Filter

Manifold

System Condition
Heat Shield/Mountings
Pipes And Mountings
Joints/Couplings
Silencer

Leaks

Fuel System

Adblue Level/ Condition
Evidence Of Leaks

Pat Fluid Level/ Condition
Tank/ Fixings

Fuel Lines/Filters
Breather Pipes

Brakes

Front Brakes

Rear Brakes

Handbrake Mechanism
Master Cylinder Security
Handbrake Operation/Adjustment
Pipes/Connections
Servo/Power System
Pedal And Pad/Linkage
Flexible Hoses

Fluid Leaks

Brake Fluid Boiling Point

Road Test

Engine Oil Re-Check And Grade
Test Distance

Speed Achieved
Vehicle Speed Limiter And Set To
Auto Changes/Kick Down

4WD

Road Handling/Stability
Excess Smoke

Suspension Noise
Instrument/Control Function
Handbrake Operation
Wheel Nuts Re-Torqued
Final Drive Operation
Footbrake Operation
Gearbox Operation/Noise
Engine Performance

Clutch Operation

Warning Lights

Carry Out Diagnostics Check
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Status Report & Recommendations
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[ONONONONANO)

Status Report & Recommendations
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Status Report & Recommendations

€
G
G
€
€
G
G
€
€
G
G
€
€
G
G
€
€
€
€

disc 22 pads 8 (mm)
discs 10 pads 7 (mm)

198.c

9 miles

Not applicable

Not applicable

110nm
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Technician: Kieran Lambert Total Identified (£)  Total Authorised (£)

Service Advisor:  Rebecca Allcock 185.99 185.99
Quality Control:

Additional Items Details

Additional Items Mandatory PartNo Quantity Unit Price (£) VATRate (£) Price(Inc.Vat) (£) Auth

] 0 0 0 0 ]



